
CEO and Responsible 

Officer

 Heather Akehurst

CEO and Responsible 

Officer

 Heather Akehurst

See Finance and 

Resources Team 

structure Page 6

 

See Finance and 

Resources Team 

structure Page 6

 

Organisation Chart

January 2024

Organisation Chart

January 2024

Director of Business and 

Development

Nina Hinton

Director of Business and 

Development

Nina Hinton

Director of Quality and Data

Richard Spencer

Director of Quality and Data

Richard Spencer

Director of Finance and 

Resources

Anita Till

Director of Finance and 

Resources

Anita Till

See Business and 

Development Team 

structure Page 2

 

See Business and 

Development Team 

structure Page 2

 

Compliance Officer

Peter Moss

Compliance Officer

Peter Moss

See Quality and 

Standards Team 

structure Page 5

 

See Quality and 

Standards Team 

structure Page 5

 

 

Page 1

 

 

Page 1

 

Director of Assessment

Robin Jackson

Director of Assessment

Robin Jackson

See Assessment Team 

structure Page 4

 

See Assessment Team 

structure Page 4

 

Director of Service Delivery

Paul Henderson-Griffiths

Director of Service Delivery

Paul Henderson-Griffiths

See Customer Service 

and Operations Team 

structure Page 3

 

See Customer Service 

and Operations Team 

structure Page 3

 

 

Board of Trustees

 

 

Board of Trustees

 



Director of Business and 

Development

Nina Hinton 

Director of Business and 

Development

Nina Hinton 

Business & Development Team

January 2024

Business & Development Team

January 2024

Product Development 

Officer

Irene Oliver

Product Development 

Officer

Irene Oliver

 

Product Development 

Officer 

Richie Phillips

 

Product Development 

Officer 

Richie Phillips

Head of Development

 Julie Goodwin

Head of Development

 Julie Goodwin

Online Learning Designer

Matt Jackson

Online Learning Designer

Matt Jackson

CEO and Responsible Officer

 Heather Akehurst

CEO and Responsible Officer

 Heather Akehurst

Head of Business Growth

Rachel Newman

Head of Business Growth

Rachel Newman

Business 

Development 

Manager

Teri Greaves

Business 

Development 

Manager

Teri Greaves

Curriculum Growth 

Officer

Kayleigh Holmes

Curriculum Growth 

Officer

Kayleigh Holmes

Business 

Development 

Officer

Abigail Black

Business 

Development 

Officer

Abigail Black

Page 2

 

Page 2

 

Subject experts / 

writers 

(contractors)

 

Subject experts / 

writers 

(contractors)

 

Subject experts / 

writers 

(contractors)

 

Subject experts / 

writers 

(contractors)

 

Access Coordinator

Vicky McClymont

PT (0..8)

Access Coordinator

Vicky McClymont

PT (0..8)

 

Business 

Development 

Manager

Peter Steel

 

 

Business 

Development 

Manager

Peter Steel

 

 

Marketing 

Apprentice

Idrees Awan

 

 

Marketing 

Apprentice

Idrees Awan

 



Director of Service Delivery

 Paul Henderson Griffiths

Director of Service Delivery

 Paul Henderson Griffiths

Operations Team Leader

 Magdalena Parker

Operations Team Leader

 Magdalena Parker

 

Customer Service 

Advisors

Cheryl Fitton (0.74)

Jane Drummond

Victoria Lancelot

Greg Jones 

 

Customer Service 

Advisors

Cheryl Fitton (0.74)

Jane Drummond

Victoria Lancelot

Greg Jones 

Delivery Coordinator  

(Wales)

Paula Roberts (0.6)

Delivery Coordinator  

(Wales)

Paula Roberts (0.6)

Senior Administrator 

Annalee Keogh

 

Senior Administrator 

Annalee Keogh

 

Administrators x 6

Adam Kong

Annette Summers

Greg Jones 

Michael Perry

David Sung

Charlie McAlinden

Administrators x 6

Adam Kong

Annette Summers

Greg Jones 

Michael Perry

David Sung

Charlie McAlinden

CEO and Responsible Officer

 Heather Akehurst

CEO and Responsible Officer

 Heather Akehurst

Customer Service and Operations Team 

January 2024

Customer Service and Operations Team 

January 2024

Page 3

 

Page 3

 



Director of Assessment

Robin Jackson

Director of Assessment

Robin Jackson

Assessment Team

January 2024

Assessment Team

January 2024

CEO and Responsible 

Officer

 Heather Akehurst

CEO and Responsible 

Officer

 Heather Akehurst

Assessment Development Officers x2

Shirley Razbully(0.8)

Jess O’Rourke (0.8)

Vacancy 1 wte

Assessment Development Officers x2

Shirley Razbully(0.8)

Jess O’Rourke (0.8)

Vacancy 1 wte

Remote Invigilators

Peter Tidswell

Claire McKeown

Jozsef Racz

Remote Invigilators

Peter Tidswell

Claire McKeown

Jozsef Racz

 

Contractors (as 

required) – QPECS, 

Writers, Reviewers

 

Contractors (as 

required) – QPECS, 

Writers, Reviewers

Contracted (as required) 

Markers, End Point 

Assessors, Remote 

Invigilators 

 

Contracted (as required) 

Markers, End Point 

Assessors, Remote 

Invigilators 

 

Page 4

 

Page 4

 

Assessment Delivery 

Manager

Steven Gowing

Assessment Delivery 

Manager

Steven Gowing

Assessment Delivery 

Co-ordinators x3

Indya Skelton

Matthew Hunter

Arron Tehrani

Assessment Delivery 

Co-ordinators x3

Indya Skelton

Matthew Hunter

Arron Tehrani

Head of Assessment 

Development

Rosie Redfern

Head of Assessment 

Development

Rosie Redfern

Head of Assessment 

Workstreams and Projects

Dan Russell

Head of Assessment 

Workstreams and Projects

Dan Russell



Director of Quality and Standards

Richard Spencer

Director of Quality and Standards

Richard Spencer

Quality and Standards and Data Team

January 2024

Quality and Standards and Data Team

January 2024

Head of Quality Assurance

Andrew Bardsley

 

Head of Quality Assurance

Andrew Bardsley

 

CEO and Responsible 

Officer

 Heather Akehurst

CEO and Responsible 

Officer

 Heather Akehurst

Data Analyst Officer

Vacancy

Data Analyst Officer

Vacancy

Quality and Standards Advisors x 4

Anthony Hassell-Sims

Maria Karsa

Sam Belk

Teresa Wilson

Quality and Standards Advisors x 4

Anthony Hassell-Sims

Maria Karsa

Sam Belk

Teresa Wilson

MIS and Data Manager

 Denise Keogh

MIS and Data Manager

 Denise Keogh

Data Quality Officer

Vacancy

Data Quality Officer

Vacancy

Quality Assurance Officer 

Shannon Appleton

Quality Assurance Officer 

Shannon Appleton

SSMs/EQAs (as required)

Contracted

SSMs/EQAs (as required)

Contracted

Page 5

 

Page 5

 

 External Quality Assurer

Carla Hodgkinson

 External Quality Assurer

Carla Hodgkinson

 External Quality Assurer (FS)

Kay Taylor (0.8)

 External Quality Assurer (FS)

Kay Taylor (0.8)

 

 ICT Systems & Technical 

Officer

Vacancy

 

 ICT Systems & Technical 

Officer

Vacancy

 

 Data Technician Apprentice

Matthew Hood

 

 Data Technician Apprentice

Matthew Hood

Pharmacy Quality Assurer 

Clare Filipowicz

Pharmacy Quality Assurer 

Clare Filipowicz



 

Director of Finance and Resources

Anita Till

 

 

Director of Finance and Resources

Anita Till

 

Finance and ResourcesTeam

January 2024

Finance and ResourcesTeam

January 2024

Finance and Resources Officer

Vanessa Coombes (0.93)

Finance and Resources Officer

Vanessa Coombes (0.93)

CEO and Responsible Officer

 Heather Akehurst

CEO and Responsible Officer

 Heather Akehurst

Finance and Resources Administrator

Rhea Lucock

Finance and Resources Administrator

Rhea Lucock

Page 6

 

Page 6

 


	Organisation Chart  - January 2024.vsd
	Page-1
	Page-2
	Page-3
	Page-4
	Page-5
	Page-6


