
CEO

 

Head of Business 

and Strategy

 

Director of 

Corporate 

Services

 

Development and 

Marketing 

Manager

 

Business 

Relationship 

Manager (4 posts)

 

Product 

Development 

Officer

 

Customer 

Relations 

Officer 

 

Head of Finance & 

Resources

 

Finance & 

Resources 

Administrator

 

Clerical 

Administrator 

(Registration 

and Awards)

2.5 posts

Information 

Systems Officer

(1 P/T post)
Quality Officer

 

Quality Reviewers

3 posts

(2 x P/T & 1 x F/T

Moderators & EVs

 (as required)

Allocated annually Clerical 

Administrator 

(Reception)

 

Head of Quality

 

Marketing & 

Communications 

Officer

 

Contracted in staff
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Business Systems 

Officer

 

Contracted in staff 

(as required)

 

Customer Service 

Officer (2 posts)

 

Customer Service 

Officer Access to 

HE (1 post)

Customer 

Services 

Administrator 

(2 posts)

Customer 

Relationship 

Manager

 

Access to HE 

Business 

Relationship 

Manager (F/T)

 

Access to HE 

Relationship 

Manager – 

Standards (P/T)

Key:

Red = Management Team

Green = Senior Officers

Blue = Staff contracted in as required
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