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Station: Reading
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Sample Question

Task 3
You see an advertisement in the local newspaper for volunteers for a local railway project.

Read Document 3 and answer the questions below.

Wanted: Volunteers

Please come and help us at our local historic railway.
Please see below for volunteering jobs.

(A) Booking Clerks
They deal with the public and handle money.
They give passengers a good first impression of the station.

(B) Platform Staff/Guards
They must be smart in appearance and enjoy meeting people.
They will be help with safety.

(C) Maintenance Department
They will enjoy hands on work and not mind getting dirty.
They will help with painting and repairs.

(D) Sales and Catering
They will deal with the public in the gift shops and handle money.
They will also help to serve food and drink in the café.

(E) Fund Raising
They will help to raise money for the railway and have good ideas
They will work when required.

For further details please call the Station on 01640 729834
or email us at: volunteers@therailway.org.uk




Please answer the following questions about Document 3. You do not need to use full
sentences.

Q8. Do you think that Document 3 (the advertisement) will attract volunteers to (2 mark)
the project?

Give two reasons for your answer and relate them to the content of the
advertisement.




Q9.

Think about the jobs listed in Document 3 and then give suggestions for
which of the following people you think would be most suitable for which
volunteering job on the railway. State why you think they are suitable. Place
a corresponding letter (A/B/C/D/E) for the selected job in the advertisement

in the grid below

(6 marks)

Person

Person
Description

(A, B, C, D, E?)

Which Job Why?

Person 1

Someone with a few
hours to spend during
the day in the week
who likes painting and
decorating.

Person 2

Someone with a job in
an office who wants to
do something different
at weekends and
does not wish to deal
with bookings or
tickets.

Person 3

A retired shop-keeper
who does not wish to

sell things but has lots
of good ideas on how
to raise money.

Q10.

You are interested in a volunteering job at the railway, which one would you

choose and why?

(2 mark)

End of Task 3

End of Sample




